


































































VOC platform ROI calculator

At its core, your VoC program should drive revenue by creating more positive customers, who are more likely to renew and increase spend with your company.

Leveraging a Voice of the Customer program to increase your percentage of positive customers, even marginally, can have a substantial effect on your overall revenue 
and the company’s bottom line.

This improvement to your overall revenue number gives you the return of your voice of the customer investment.

Here’s how you calculate it. Follow THIS how-to guide for a step-by-step walkthrough on how to fill the calculator in.

https://docs.google.com/document/d/1NLvCiqav19bpCh8H5GV45Kv35lI5G1xz/edit?usp=sharing&ouid=114025381624410953887&rtpof=true&sd=true







































































































































































































































































